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Discover National Directory Assistance
Accurate data at affordable prices.

Automated
Batch
Pmea.iDI ­
Users may
tnmsmit files by
email or F1'P.
Our automated
system consistently process files within hours by
constantly scanning for new files submitted. Approved
customers can submit files after hours and retrieve
processed files before start ofnext business day.

Imagine a screen on your COmputCf where you could type
in a name aod city, state or zip and obtain the most
current telephone listing in the United States. Any
telephone listing is just clicks away.

Mas1erFiJes&trade; Reach National Directory Assistance
service, bas bridged 11 gateway for companies that rely 00

current KCurate phone records. By employing a wUquc
combination of software applications and dynamic:
network configurations. Reach TN enables operators,
telemarkelers. co1lec1ors, and the like, certain services
that allow them to scan::h on a real time basis. the
directory assistance d8taMw; ofAmcritec~Bell South.
Cincinnati BeD, Pac8ell. QWEST, Southern New England
Telephone, Southwestern BelL and Verizon. Each month,
millions ofte&cphone records arc added, deleted. or
amended, therefore it is imperative that your company
choose MasterFiJes as your National Directory Assistance
vendor.

Register Now If.regyently Asked QuestiQns

The Reach Directory Assistance platfonn processes over
20 million iDquirics to Regional BeD Operating Companies
(RBOC) each year. keeping records updated and available
to collection, marketing. and the telecommunications
industries. A variety ofcommunications companies

Applications

POS V.IfIcIIb.

P"""I~c:nr..,.....
Data Solutions

~r.-s Hygiene

TlI6IphcIe AppR;t
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depend on accurate, electronic directory assistance to
increase and maintain customer satis&ction and improve
revenues. Inter Exchange Carriers., Wireless Carriers.
Competitive Local Exchange Carriers, Carrier Access
Providers and others rely on MastcrFilcs' expertise and
correct infonnation to recapture revenue and improve
rnaJ'&ins against Incumbent Local Exchange Carriers.

Regional BeU Opeming Companies update subscnber
listings databeses d.iJyH Are you keeping up with this
ever-changing pac:e? MastcrFilcs bas the solutions for
you. MasterFiles provides real-time, instant access to over
130 million listings ofUS residential, business. aDd
government agencies. MasterFiles has desiancd aDd buih
the hardware, software, and networking components
necessary to link these databBses in order to provide the
most 8CCume National Directory Assistance (NDA)
database available.

MasterFiles has revolutionized the Directory Assistance
ind~, and has created muhiplc user friendly options for
its' clients. Reach Directory Assistance Platform. spans
two decades of experience and research and development.
Reach Dinctory Auittaoce is DOW 1"IU.ble .od
witkin your reacb! The interactive Reach Directory
Assistance allows users to search electronic directory
assistance dir=tories o~linc. Matehina listings an:
displayed on users' screens within ~onds.

Reach Directory Assistance embodies the flexibility ofour
product. The Residential and Business Search feature, for
example, lets users search for a phone number and
address when name, city, and state are available. The
Reverse Telephone Number Search feature allows users
to search for the name and address in the event that only
the telephone number is available. The Reach Directory
Assistance servic:e was designed for hieh-speed on-line
processing system. Each component is constructed to
deliver the fastest response to each search request.

/lIttTIItt Web ACC4f • Access through dial-up or
dedicated internet connection with any latest version Web
Browser. The latest internet technology has been
integrated with the Reach Directory Assistance plalfonn
allowing users direct access to Reach Directory
Assistance from any location worldwide. The telephone
company subscriber directory is only a Web Browser
away. See Demo or ReKistC! Now.

111'8100 12:40 PM



TCP/lP Conra«tioll - Reach Directory Assistance is now
available to any computer platfonn with TCPIIP
capabilities. This capability allows users to access the
directory assistance database from any type ofcomputer
software and/or hardware platfonn that supports TCP/lP.
Users can now integrate Reach Directory Assistance into
their existing prOprietary/DOn-proprietary applications
with the Application Program Interface (API) as an
on-line. interactive., real-time service. This special design
allows users to incorporate a powerful service that
supports cWTent business practices and procedures.
instead of Jimiting the users to their own specific
equipment!

Dedicaed CO'lIIectiD" - Users can now connect to Reach
Directory Assistance through dedicated connections
avoiding various internet issues. Call Centers and those
with time sensitive mission critical
application&'environments will find this solution to be
iB1ispcnsable.

BIlle" Processing - Batch processing provides users a
cost-effective solution to obtain a large volume of
accurate telephonen~ or names and addresses.
Users may transmit files by email or FTP. Our automated
system consistently process files within hours by
constantly scanning for new files submitted. Approved
customers can submit files after hours and retrieve
processed files before start ofnext business day.
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-­........m.,....',.-.... Do yoU ever need quJdc, lICCUI1ItB au/stance In • hurry?

A nMce to depend on no matter wher8 you .,.1

A IItI1e me,. JnformtItJon to msk.e that phone do III job? ..

Welcome to Metro One • developer andprovider of Enhancad Telecom
Service~ 'I'M. jncJCKIng III EnhanoBd DirecIory A~$;.ftIIncee (EDA), for the
telecommunlcallon. lndwtry.

OUf hit1lJy trsinBd, Iocalopetlltors provide enhanced SeMceS through our
nationwide networlc ofc.II e»ntws. we',. here to help you. VIew the
following pIIfJfi and ffnd out how:

• Leam iu8t what we can do Nr YOU. I n think 'fOu'li be pi"".
,umti,td.

• F!tJ<t. o~ how to rgive our fiN.·, LinIc to manY ofour ttleDhonf
cltrift c4lltolrpm.

• L.,8m Iboli new wsVf to vIe 0Il' mxIuct mort emc;enny tnd
fCOOO'"iCfUY.

• Find out how to out more Mtomm in toudl with rou or m"
bUllnell by 'il/nfJ us mort !ntNmfIJoIIabout rPM·

• fjnd g,ut aboutinwlling in MtclR OM... we',. on Nesdla.

Thanb for viding. We hope you enjoy our !111... and UIS C0nf8ct Us ifyou
would like to get in touch.

SIte Mlp ~ Comlgbt Informfbon

C1GG8-2DOO Mlltro One Telecommuniclltion•• Inc.• Nt Rigntl R••rved.
L..t Modifilld OdDber 30, 2000

11/&100 1'02 PM
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The Enhanced Directory Assisunc.s (EDA) PlOP"

Metro One Te'ecommunicatic:Jns is the n1ltton'lleadlng Enhanced DIrectory
Aasi5taneee CECA) prDvider wtth 28 local call centBrw n8tionwill.

Technology M,ets the Human Touch

A recounlzed leader since 1989, Metro One offers tBlec:ommunic:ationa camera
one of the most innovative and exciting rewnu8-1lenerating products awNlble
today. Irs called ECA and irs redeftning tn, way peopte use their lelephones.

EDA ts far luperior to regular directory assistance. It provides call completion,
powIlrful search capabfrtties and unsurpased information content and
connec:1Mty featu,... yet Metro One delve'" th. tec:hnologlc8lly 8dY8nced
product with I real human touch, making it a convenient and Invaluable
InfonnaUon r880urce for consume,...

Quite simply, Metro One makN ". telephone HSier to use.

Evidence of fDA's desirability is strong - Metro One provides wholesale
service to Industry giants. including large Independent telephone campen'"
and other wtrelesti carners, as well as mOlt of the Regional Bell Operating
Companlee. It also serves amaller local telephone compenles and apecJllty
C8rrie~ wfth the same high~uality seMce. During its hiltory, Metro One has
sattsted hundreds of mHlion eOA requ881s throughout the United States.

The pioneer in EDA, Metro On. -does directory assistance the Wly it WlS meant
to be done,-

And cellIni wonder how they ever got slong without It.

C1898-2000 Metre One Telec:ommunic8lionl, Inc., AD Rights R8lefYed.
l..-t Modified October 23,2000
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I -Select a Product6 & SeNiC8S Area-==.E]G
As a caller, you'll find Enhanced Directory A88istancef) (EDA) to be much more
powerful than traditional diredory nMance. And It the same time, It's 10
much easier to use. When your measage ha to get through. when you need
Information on local HMces In spec;fflc areas, when your hlnda aren' free to
write out phone numbers, EDA is indispensable.

Technologically advanced, yet easy and effediv, to U88, Metro One's EOA is
helpeng callers get more out of thelr phones. We take directory assistance to the
utreme.

EDAsearch

The Metro One operator responds to requests for connection to spedftc known
residential, busin881 and govemmenbll partiN (e.g., -Give me the number of
Char1. MIler.'. The opera1or automBlcal1y connects each c.lI.

WeV Connect You

You are provided call completion by a live operator on every C811. Our
techniquDlS and connectivity featur. typicIIlly increase your compldon rate by
about 20 percent.

Lit Us SHfCh For You

Our CBtegory search capebllJt1e8 are &0 advanced, we can help you loc:atB
spedftc bua/nnslgovemment liltings even Whln you hllY8 only pal1lal
informdon.

Let Us Help You

You've never h8d an Informlltion source like th. before...

AddllSonal services Bnd EnhanC41mentl: Extreme DiftIdory A33;sfance­

AstroPro ftI

Inbilfll6t.ed In knowing what your hol"D8COpe is for the day? Now you don' have
to fumble through tne newspeper to 1Ind it. A Metro One op8t'11tor is reedy to
proYlde you wit! dajly horoscopes on the ntrological sign of your choice. We go
beyond "ndlng you • telephone numb8r - we searc:h for tne stars.

L~nProN

Do you need to know how to get from your oftk:e to a business mee1inG
downtown? A Metro One operator is readY to prcMd. you wtth dJrecttona.

• Current direction informdon is provided bv means of person.I
knDWtedge of our loeel operators coupled with the streetITocality March
capablHties of our service.

W. are currently Integrating I mapping formation moduli within our systItm to
prcMd. the caller wiIh qua end accurate directions, including tum-by-tum
driving instructon•.

1118100 1:02 PM
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MetroDelllll

Keeping your personal telephone or address book updllted can oftan times be a
challenge. Metro One hal a l5OIuUon for you. Let MatroOer'" Itore that
informa1lon for you in Bpersonal database ",•. This can contain your
customized collection of addre66es, telephone numbers. pager numbers, end
fu numbers. Our live operatars can aaaIIt you when an IIddtIion or change
needs to be made. You can also ecce" your database and make changes
on-line. When you need 8 telephone number our operators can access your
peflOnal database and connect you to Ihe requested number.

MaviePro-

Looking for something to do this weekend? Co you want to .a • mo~ tonight?
A Metro One operator is ready to assist you.

• MoYie Ilst!ngs • we provide liltinga for a/l the81res In the local calling
are•• whether they Ire chlirMMned or lingle locatio"'. If you're not
S4Jre where a specific mow. II pllytng or what time it starts wa can
provide you wtth location, movie tilt", show times. reviews, ratings, and
telephone numbers.

• Local events· we can provide you with informalion on local major sports
teams, local events like conc:artB and state and county fIIirs.

QukkSend TIl

Staying In touch wittI colleagues or h1mily members. mede I.sier wtth Metro
One's QulckSend'" Service. A Me1ro On. operator YlPiIl transcrlbe your
customized alphlnumeric message and deliver it via your apedfted method.

Teleconcle",'"

Would you like to have tt1e same type of service prcNtded In tlrst class hotels
right over your phone? Metro Onl II constllnUy expanding the value Idded
servk:e81t makes awilable to our caUe,... VWh our Teleconderge TIl seMel, our
Itve opervtDrs ar. ready to aaaiIt you with spedf\c: requea1s. W. do more than
just find you I telephone number. You've newr had an InfDnnlltion &Duree like
this before.

• Co you need a restaurant reseMition for that special occesion or
bulinea dinner? We wfll mike 1M r"MlOon It the resUiursnt of your
choice, or can recommend one, and send the confinnatfon back to you
by telephone, fax or electronically, Whichever you prefer.

• Do you need to send flowers or lookJng for I ftorist on MaIn Street? AIl
opef8tor cen aSlia1 you by connecting you direetty to ttle "orist, providing
you wtth 8 telephone number and address and gtvl you directions to the
loc:don.

• 00 you want to know rt the major spor1l loam Gpla~ in town Itt.
weekend? We can proYide you with time, 100000n and where to buy
tick...

Metro One plans on expanding the leMces available through lis
Teleconciergllll Sel'Yice

Many More Enhancements

• Area Events

IINoo 1:02 PM
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• Concet1l
• Lottery Resultl
• Rev..... S.arches
• School Closures
• We.ther

Feature DucriptioDS

call Center LocatioD'

Ope,.tor P,rfoanaOct SttDd'ml

C199&-2000 M.1I'O One TMcommunicIItion., Inc., AI Riglrtl RIMMd.
Lilt Modilied Augult 18,2000

111&'00 1:02 PM
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r- Select I Produ~& seM~kN-=-=a.
MOnl Ways To Connec:t

Metro One offel$ you In 81T8Y of connedMly features you can't get anywhere
else. We do all the of the message deUYery wont in the bad<ground and aid in
communication In the proc...

Our features can be used almotll effortlessly, as they .,. cantnt-bned and
make thlmselv06 available IS for by • partk:ular situation.

Mllians 0' calle" have Aved time and money wfth these features. It makes
senee for you to take advlntllge oUhem, too.

Stare-eke

AJlows you to return to a live operator simply by prlSling thea key at any time
during a call. It also enables addltiona' calli at no am co#.

AutoBack-

Automltically return to a lNe opel'8tor upon 8 busy signal or 8 "ring-n~lnSW8r."

and other common alua1fons without prllSling a single key.

Numbereack-

Sends you the called number by Mnply pressing the. key once. Contigura1ion
options provide automatic delivery of the called number at Inla-tiDn Dr
completion of the C1111. WIth digital hendMtl. the Ilring name and number can
be di&played for euy ref.rance Dr memory storage.

MessagaBKk ftl

Allows you to leave a meS&llge for 8 called number 1hat did not answer and
hive the mesuge delivered at lOme later time.

C11I1Baekftl

Once a meaage hal been delivered with the MII&ageBackN feature,
CaIlBack ftl alloWi YDU to call back the original perty .nIt left message by simply
pressing the number on. key.

C199a.2000 M~o One Teleoommunic8tiona. Inc., All Righta RIMfYeCI.
LIBt Modfiea June 18,2000
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[ - Select I Products &Se~ Area - G(Ii)
Spanning The Netlon To Provide Local service

Most directory asAitanc:e MMces use "remote" operators. That means that
when VOU call from Ballmore about I local restaurant, you may be talking with
someone In eno1her part of the countfy who iIn, the slightest bit familiar witt!
your lrel. The problem. thas i& that when you use local Jarvon like "near
rni:t.town" or insi:te the loop,· aremote operator may hav. nc idea vmat you
are talking about.

By contrast, Metro One generally UMS local operators In every dly where we
offer S8Mea, Not only does your operator hive aCC88S to our powerful
informnon resources, but they al80 know eucUy what you mean by "down by
the main library," lOQlI experience can make a lot of difference In the quality of
information you get.

Metro On,', comprehensive local seMce hu become 10 popular that we now
hwe call ~nt8rs In 28 of the ndon's I_runt cities and WI con.nul to grow on
Blocal ball.

We supplement our local presence t1{ bulkSng our databases With local
information that traditional d1rec1lny BS$Istance aaNicea can't provide. Clearly no
other provider com.. clou to tnil c:oventGt.

c.lI Center Locations and Cow,...

e,iS8-2000 Metro On_ T-.communicdona, Inc., AI RigMa R..rved.

11/&'00 1:03 PM



2000 p,.ss R.Ie.ses

MNo One Telecommunications reports record Ihird quater
rnenuc ofS42,9 milli~ record EPS ofSO.23
Metro One Telecommunications anticipates bet1er thm
~ third quarter CIInIinp
Metro One Tc1ecommunicaticm inchD:d inF~ Annual
list of 200 Best SmalJ Ccmpmic:s in America
D.vid Williams clecta:d to Bocd ofDin::cbs
FontICf Nib~w joiN; Mdro ODe
TeJecnrmrnmicauODS u ChidFiuDciaJ Officer
Metro ODe TclcumnuniClticns iDcluded in Fornmc's
annual list of Am&:rica's 100 famst-BJ'OWing compaies

Mdro One TclccanmUDicatiaDs report! record revc:mJe up
109%; quaru:rty EPS of SO. I0

Metro ODe Tclc:gwnmunicaticms aDd Viciniry panm:r to

provide highly~ kS1epbaae-bued locatica awches

Metro One TCJcccmmuNcabons opcu Pitt.sburab C.lI
Ccnta'

Metro ODe Tclcc:ommUDiutioos IDDOUDCCS c:xptDdcd
busiDcs! contrld with InlClJ'I Tc:JCIlXGI
Metro One TelcooamnmieatiOllJl CXICDds COl1tnct with
Pacific Bell Wirdeu and Nevlda adl Wireless
Metro ODe Tc1cco",a"micarioas repans rccard revenues up
llOO!a; camiDp up 64%

Metro ODe TdeeammurJicatioos IIDlicipatcs bdlcr tba
cxpcctcxi tint qUG1Cr EPS

Metro One TdeoommUDiCllions sips new busiDes9 contract
with Haril.an PCfIOD.I1 CcamurUcations

Metro One Tdccormrnmicatioas si,p newb~ COIltraet

wilh Midwesl W'Jrdcss

Metro ODe Tc1ClQ011m1unications opcm call cc:nta' in
Nashville
Me1rD One TelecolnmuDicatioos sips DCW business COQI1"ICf

with lDlcgra Telecom
• Metro One Tc1ccommUJ:licatioos apcns ..:all cenlt:r in

Hous1oD
- Metro One Tel~unicatic:as oreu call CCDta' in

Clwlottc

• MeCro One TclCCoOOm1UDicauons n:poru qumurly EPS of
SO.08 befor'C me-time cbarse

- Mc1ro Dot TelecamnunicaUOftS AmOUDCCS AIf'CCmCDI
with MapQucst..cam Far M-pping end DelI,led
Tum-by-T\D'D Dircctioos Applications

Ju 7, ~QQQ

June 8,2000

J\4y 3] 200n

June 6. 2000

Qc10her 13.2000

Sq!tcmbcr 01. 2000

AUiY:/1 31. 2000

c.&luhq J1, 2000

April 27 2000

October 30.2000

Aupt 2], ~OO()

June 3. 2000

t\pri119,2000

March 31 200Q

March 28 2000

Mlfch 30. 2000

March 6. 2000

F£bLUitX 8. 2000

EehTUI[,V 7. 2000

METROONE" -----.;P...;.;;;;r~.;;;..Re=Iea=se=s
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Does Your Telephone Carrier orrer Metro One Services?

If you value your time and appreciate pensonal attention. Metro One service ..
for you. Besides easy access to every lilmd bulin8$'land ptMIt8 party, VDu
hBVI the power to get lttrough to hard-tcHeach numbers, and send
alphanumer1c mn61ges that get you through.

With one number, your phone becomes your access point to a huge database
of constantty updllted Information. WIth one number, you heve access to search
and information MNic:es that you can' find anywhere el...

You speak with B IocaJ operator who wUl go the em mAe for you. No matter
how lang It takes to find your needed Infonndon. Even after you've been
connected to your party, your openrtor is just one key touch ewar for further
help. BeGBu.. you talk with a local operator. you cen use local jargon and
landmatb when trying to locate your infonndon. If you are from out of town I

we will help you ftnd what you need and where you need to go. And y04 will
BpprKi&te the way you are always trllted wtth courtesy and • high level of
perwonal seMce.

Metro One Carrier Customers

AlII Wirel", Senrices
Airaltt pes
AJamOl8PCS
ALLIEl,
Enterplile
GSI I,'ecommunicdoDl
GeorgiB PCS
Horizon PIM",I Communications, Inc,
Illinois PCS
Integra Telecom
IQWlWlrtlw
Louili8na Unwired
Mer...l Communications
MdwestWreIw
NfYId' 8,11 \Mr,I_
Nextel CommunjcltioDl
North,mPCS
p,ciftc Bel! 'OIDI.
Poki Llmbro 'Mrel.. PeS
Roberts Wirel..
Ruml Ccllyl,r Corporation
SouthwRt P«§
SDrintPCS
Swift!'1 ~ommunlcations
r,l,corp Communjcltigns
IrttonpCS
us Unwired
Ubiqurral
V.ngaurd
Yedzan Wire!,"
Y!a Wirll_
Washington/Orogan Wlr.i..

How Do I Access Metro One Services?

1LlVOO I'05 PM
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If your 10Cll1 wlreleN or land-line carri,r ill not included In our lid of customers
call end _ them to use Enhanced Telecom services'lll through Metro One.

Check out Locations for 8 state-by4Bte directory natlng of our customers

C1998-2000 Metro One Telecommunic8liona, Inc., All Rightl R.8fVecI.
laIt Modifted October 23, 2000
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r=-S·~-I~II Products &Senrices Are. - Ee
Metro One Operators: Tnlined To Deliver Quality

On. call to Metro One will convince you that our operators ere the best-trained
and friendliest in the industry. How do we do it?

We've been Ible to mllnblln IndUltry-lellding performance beeaUN of our
na1ion~. on~oing training program. We rewan1 our operators for conGiDnt
service and styte with In incentiVe plan b8sed on quality, tnendllness, speed
Ind accuracy - as well as continuous operator Quatly SlBndlrds Program
Monitoring.

Your Enhancecl Directory AssisIBnceCl (EDA) call begins When you diaJ 411, or
5~1212, or another 8salgned directory assilStance number. Your cal is Ihen
routed to the nearest Metro One call G8nt8r. Next, your Iw, local operator
conducts a search using our proprietary databese &yIbms. and locates'your
requ88t8d party or Infonnatlon.

If you need further asSstance, you can always come back for &deMonel help

with Itte touch of. button. In fact, we give StlrBleke and Autoeleke requests
top priortty In our system.

When you really need Infannatlon. you'll ftnd our friendllne. end helpfulness
very refreshing. All our training and technology hn been planned wtth you In
mind.

C1998-2000 MiIR One Telecommunic*ione.lnc.. AI Righta R-.eN'8d.

11
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8JW!8. SNIT CaB Cntsr Seryk!! Espy... VoltDeb' Relatlolybll
VoltDella announa:d thIl1be Call Center Scrvicc:s division ofSoulhc:m New Ensland
TeJoc:ommuniclriaaa CofporIrion hM pIKed orden for call c:entlir inhsINcture which
doublca SNEr. eunent t:IpICfty. Accc:aing VoltDclha'.D~ aDd
InmExprosa servia::&, SNET provideilocaJ, nIIianaJ IDd enhanad directory usistlnc:e
servica to Ioc:al, Iq dismnee md wirclcu tclecom providers.

6/1W9ti - AtRfSt I,teso"mupk.U5t" [O!'!!I latelkent-Ncnrork U,II
AJpca Telec:ommWlic:alians (ASPT)" VoltDelta IOI~DnI parmer in dw Speoc:hExpreu
direaofy usiAlnce lIJtOmItion sohnion. fbnnod In intcllilCnl-ncrwork busineu unk to
deliver DCtWOrk·buod virtual call center I)'ItIlmIInd enhanced scrvi~ to ia C\IIt.OII'Ia'I.

1113197. Np Operator s,ryJce! Woriytatiop ~YDDOrtJ MuJdple Igb.- Service!
agd rrorida Ope. Archlta1yn rOE Dkd P.rty Val. Add
VoltDetta, I worldwide provider ofdireclory uaillanc:e me! opcnr.or '-ed infomlltion
~ solUSiona, todBy aI1.IlOUPe8d She introduct.ian ofLiber1)'SclDon'nl ,In Idvancement in
stille ofthe an opcclllDt poIidons, dcsianod not only to improve apetlfOl DA pcrimnancc,
bill also enable the operator rD sene u the knowledae wort. supportinJ 1ft increasiqly
clivcne ImY ofinbmaion 1Cll'VialI.

Jill*" . VoIcDeJt. SeJectJ Anlom@ CorporatJg. N PrbM IJIdDS Sou.. fer
N••PI »indo" AIlII!aIpe Sen-Ice
VoKDda lind Acxiome CofporIrion (Nudeq: ACXM) anncunced today an qreement
wherein Ac:xiom will be chc provider of listq dill for I.e an VollDoha's
Din:aor:YExpraa, • a-msacbon-bucd lIItionaJ dRcmry wiatMc:e solution.

9/27196 • VoltDeka EYruIK ~to. :- yur, MublmUUOII Pog.r Co,'rlS1 From m
~,'''!rlyd.
VoJd>eia Europe, Ihe UK hadqua:rund IUbiidiary ofVollDe!la, will de¥clop, install and
mairdain I JlIaIfDrm wtIidi will 5UppOrt key nT Te1Clcom (ThE NCfhetIlnds) opendllK
servic:el indudins dirccl«y usiltlnce and intanatiaaal direc1aly ...iancle and allow JIIW
vaJuco-wIdrd ICt"Yices such u call complcdon fa be of!ilred by YIT Telecom.

7QW • pmltal Suuad', HI.,.P,rtorw1PS! Vokwnocrt. To yield Gnater
Etlkkpn for toMa' C.g C!Attn"
Diaital Sowad Corp, I leadq SlJPJlI. of1IIIllWOrk·bued, multi-media mouIIinIIOJ~
munmc:ed • SJ•7 mi~lion .. of i1I Vok:cServere 3110 I)IIIem CO £XCC1l Aaau Scrvieas
throu&h Vold>cJra. II)1ICrN tnt.ecr-or and ...11er ofDiPaJ Sound Jlf'Oducta. The
VoiccScM:r S)'Itan will yield superior quality voice 1IJ1l1OUI'lCCmC. snarer efficicney and
lower call~ opcntina COltS mr EXAlI Aplt Scrvk:a, one ofb Iarpft call ccnw
owoun:ina and rnarwpmem canplntes in !he world.

1Z/2919$ - N,. IcknboM RJnc1000 Alliltyg Srn1et ,,,,,Ida lArA· Cgtt As"" to
Ot'f[ 110 MlUIoq U!Up'1 II US for 1)kco. S,D'1ce
VoftDelta WKXIDCCd Ihe incroduction ofDircctory£xpfllll,. revoluDonary IIIDonII
directory aaiszance aoJution tOr relrcommuniadionl compania dIeE w..- to provide
enbana"d direl:tory lSJisIaDccllClrVicea to wirel. IDd wirelell tuIlOmCn. Provided on •
lnInuction bais,b~ iNroducel new directory auistlnce r.ua and
reva'lUie oppcr1lInitiei while eJiminIlrina COItIy Cllpital equipment invc:Icmc:::nL

._..... _ •••• I .....__~ ~ ........I ... ll
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J. 31), 2000 - etgmnm, IDe:. A!mogpm a_lie Ply (or PlyetAD URn
Struded by Ampop.eoa
CA.-headquartered eIUm.COm, inc., announced today a rescue plan to preserve the priwt.e
address books of the 600,000+ PIanetAII members stnndod by Amuon.ccm's decision to
"ccae oponItionI" ofPlaMtAlI. Aa:ordina to Amazon.com, they pili'! to terminllc 1tIe
PlanetAlllddreu book service over the fourth ofJuly weekend. AI lMOunced on the
PIanetAU web site (~.planefall.c:om), "PIanetAII will permanently ccac opetlltions a of
July 2, 2000...)'OU c:an view)CUr entire Iddrcss book untilluly 2."

Jue lJ. logo - e!U1'!LC!)'IJps., New Autos_ COD.art Update Web §lalss,
ApoyIC!! 'artacnNtt 1t1Ih Iadud" Luden g!llplOvatoq rYMADCH.
VokM&. X_REb yd )'!die
CA-headq\llUUnld aum.am, inc., announced tod8)I. number ofpartncr&hip lBTeementI
with indusuy leaden and inno\'llQn includins: PUMArecH (NASDAQ: PUMA), lac.;
Volt Deka Raourc.es, Inc., • sublidilry of Volt Infbnnlrion ScilllK:Cl. (NYSE; VOL);
Yodlce.com, Inc. and Y.UowBrix. ~.

lye 13. 2000 - yoltDe1ta yd ft1lrJhso!l Ayoupss Putllenltlll A.,....'
CA.headqUlltl:rcd eIUm.com. inc., and New York Ciry-bued VortDclla~ Inc., I

subsidiary ofVolt Inbmaion Sticnca, (NYSE: VOL), annouacod COdq I pwmership
aarocmc:nt dial will CDlbIc VottDe!ta to be Ihc first 10 provide c:ustOIncn wid! expanded
penonaIized Iddras book infDnnIDon dill is nrver OUI-of-dlll, throuch operator usilted
cnbInced dftctDry ..w:..

LONDON MAY 2,2000 - Volt petta lurope YJI awarded myllb'w COIltrvt "­
SIAT .ap. SiIaQe LH= -lkt Ibu•• Natiotal felice '!!Sf mYIder
Volt Delta £wope Ltd baa bcal awarded a fivo-)aI' COMI'Id 6'om SEAT PIB. Oillic
I.p... ill IWy b. new, telep~baed.)'eUow p... infonnalion servic:c. Volt Delta
Ew-ope.. UK subsidiary orus based VoIr Infom1ltion Sciences (NYSE: VOL), has
developed. ins1alJed IBId will maintain a pldform which will sUPJ'M ltalYs only nariofta)

opcnJOr usimd )IC1low PqeI service.

Mmb 20,2000 - VoItDeIll BUOUDC!I.If!!....t wit.. flAK tt !!haDS! 411
Seryim N.tIoa!!!!'c wttll"*TIw Trams Bepo,...
Etak Inc., I worldwide publiJhet ofdigitaJ map darabuee, lcation-hued r.edInololY and
traveler inbmstion services. lind VoltDeha, I wholly owned subaidg,y ofVoll
Inform8tlon Sciences, Inc:. (NYSE;VOL), today announced dw Era's iDdu.srr)'-ltadina
tecbDolosY for ,cacnling and reponing drivin, din:ctions and EtakIMccro NIlCWorb
reti-time traffic sorvice has been liCCNCld by VohDelta for inc.hasion in iIIln1b£Xpress
suRe ofenhInccd diroc:tory DSistaDcc servic:es.

JllJr90 - Gal SYeteill yd VokDrJt. Collaborate to pm. I·h·m
Los!Uoe-B.ucd lDIone.dot to UKa oIWe~E"~1fdWirdeH Dcr"" ud 411
Dlrteto" A!tiItyg

9/391911 - C'Ullar OM CbooK. SNIT In ,",,"id, [nbant'ed DA s,rylrel ... KIf
[u~m Mlrkt.. .
Cell. One has sclec1ad SNET to provide Enhm:ed Direc:tDry AJsimnca servica in
Wuh.ingr.onIBaltimore, Botton Ind Upst8Ul New York. SHET utilizes VottDetla',
Direct.of)'Expt'CSI and InfoExpress directory and inbnuItion solutions to deliver enMnced
diroct.ory asaistm1Cc ICln'ia:s ill select rnIfkcU.
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"'IJM· YelkJw Plln. EDh.need Dlrertory AniltlDee (IDA) and a Wire.... Wurtd

spc:aJtiDs _the 199' New TldInolocies Con1i:rcnce for Directory Publishen in S.
Francisco, On Selbe. Vic:e Preaidem oeMarket Development.~ the role of
openror scnices in dclivcrinc valuable bWlinca inbmadun to 1ft inacainaly mobile
poJ)Ulmon. Mr. Selbo reviews the evolvm, d)urnics lhapina the wire_ induIIry IlId die
opporwnna enMnccd dir'cclcry and inmrmazion SInK:. provide (0 dais JnII"bt.
Hi&bJistuinIlhe~ between directory pubJiahcn and ope.. ICI"Vica., Mr. S.1bo
explon» the various revCIIlue models •~, subacn'bcr IIId wholClaJe - _dlia
exploding mmC' presents. (1.4,1 Doplotd Preaeautlopl

11/13198. Dlrrdory Aulttaate and the fDlp.ct orlhe Inw.....
Spc:akiDa 81 the Pclarul Oroup" Opcnt.or S.-vices '97 in New Or&.ns. Joe DiADp1o,
VoltDella Praideac, addrClllCld Ihc impIct ofthe intcma on direc:cDry asi.ftlnce .-Id
opei iItDr services. While noUaa the iIIt&rnd'. phcnomcnaJ arowth. wcb-buod OA I"ClqUCItI
.mounted lO leu dIIn J pct'CWIt o(taaJ volume in 1997. Mr. DiAnlelo COD1nItI mil wid!
the explosion in wiRlca 1efV'" whieh wiU rcech 3.5 pen:cnt ordlc U.S. populltion IIId
rqn:sen& 40 percent oftocaJ OA c:alla by 2003. He Il1o introduce:I his yision tar dircc:laty
lSIiItanc:e in me )eaT 2000, I1r'e&IiDB Iho nocd for 1ft imqp'ased inilrmIIicD.w.
JhIe&Y incoIponrina openItor sc:rviccs, in1erncIt, lII'1d dircctDr)' servic:a. (1.4.2 JPouIHd
PrwpyttoD)

u.r IC'mor!fs I&!!II II t "",!DtIdIJI!I:!!!!I It·.... l1J

Corn1lbt Ci .., v.....,.,.....sm...br.. JIll. New \'erII. NnrVa
Allripa .....

'-r-' -~·_ .......---t-"""""""I
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Solutlo"a

Wilh the Elq)reIS suil.c ofdirectory assistance solutions.
VoltDetta is building Ole moa comprehensive and
inr.qndcd enh8nced dir'ectDry ItId inbmation SCf'\'ices
for today'! internet, wircline and wireless
cmnmunjQDcns providen.

Thr NIt.Ann.' DA Solullon-
Providina instanlllCaSS 10 120 million residential.
goVemmenl and businesa listinp ..ioowide without
the bencfir ofIJ't8 codes.

I~E$
Thl" [nh.ol'ed DA Snlur&c•••

05DrinS m)w)ced infonnItion ~ices. ~Iudin&

e:atcsorY sarch, moviel. rc:s1aUrW reviews, sporu
scores and waIIher.

Tbe DA Auto••,lon Solution­
Providins • flexible, ,inu:pmd solwion fOrad~
speech reeosnitiOll and store A forward fbnc:tionaJity
in • sina1e I)lSICm ~guraDon.

Thf Group Dir«fo,,· SoMA..,,­
Providi", wircJesJ bllliness c:usromers aa:css tQ

privm compmly listinlP aad eonblct numbers fur fat
look.up dvoush trldirional41 J.

1_'~4' ......... _ . .....M.-.....,......,.... ~&I.Ud.AI .. ~ ""'"
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Ion

The National Dlrecton' AI.lltaace SolurioD from VuU~It..
DirectoryExpress is the ~onaJ directory assistance solution for r.clecommunications
providers Iookina to oft"er hil!'ly reliable, enhanc:ed director)' and inbmalion services.
Le\I....pg VoltOclra's operationally proven Della Opcnsor Servica S)lS1Cm, Che
SQlcablc, fiwJt tolerant, rclarional dmbue s)'Stem for openlOl senicea. Dircetol')l-Exprea
provides a cost effective, turnkey solution to succcs!lfull)' compete in die inbmuion
services market.

Natio.aJ Direduf) Aulltance
DirectoryUpresa provides instant IICCeSS to 120 miJlion rcsidcnrial, govemme:nt Iftd
business listinas without !he benefit ofarea codes. delivering d)'nImic IlCCeU to RBoc,
i~ and CLEC Jistinp supponed by care dIbt fi'om Aaiam Corponsion. Bued
011 SQL relCional dmb&!e!., Oirce:tel)'-Exprell offen the ftexibility to acc.pllislinp tom
multiple dIJab.. and can be partitioned to add proprietary listin&t br subscribers'
exclusive IlK. Direct.oryExprcss also arm-. multiple !ltandIrd ICC'Ch capabilities dcsiped
to make inbmaDon easy fa find.. inc:ludina business keyword. NPA, hqucmJy eaJled
nlDTlben, halo and revcnc !CatChes.

PPQdd1a1 Power A Pert'onnance
Dim:toryExpress is !mown b its reliabilby, availabifity and 18rVK:e flexibility. providina
fuU s)'Stem redundancy and cominuot&S 24x7 availability. Combininaa .,.,hical user
~ wnh object-oricmcd desian, VoltOella's Windows 95-baed Uberty

Worbtmion™ delivm true mulliWkin, ClplbilitillS with 11'1 open AppliCition
Programmin.1n1at'Jilce to IIJlow for third-party applications. Director) Ell.preu also
delivers mhm::cd i:8tures whic:h deliver I Indy customized lIIIionaJ directory auistanu
solution.

• can Complmo.- Standln1l1'1d Subsc:riber-paid completion av.ilable.
• '.tenmve Voice Server - AuIOmlle a v..iccy ofdinctDl'y lSSista1CC processes,

tom custom brandina announcemelus to oporwror &J'ClCIinp IfId liltina
announcemcna.

• C.B AutOBlado•• Use lwi~based daIa such IS caJlins number ED IUICImIIe I
v~ of1Uks, includin,loc:aIiIy &election. service rype, II'cednas and bnnd
IIlnouncemeru.

• Compretln"ve DcriIiH Support- Detailed hnSBCtion inbrmIzion summarized
in • coUcction ofsrandard or ad hoc reports provides valuable input be Sb'1aeIK;
bus ine:ss plaMin&_

DeIlHrUtl [ahaa~d Dil'ldory Sen-b,
DirCC1Ol')'Eltprell suppons • variety orenhanced diTcctory and infonnadon MtVices.
lnfuExprc:ssTW, the Wirclca Yellow Pacea Solut1on, enablea rr:Iricva1 ofbUlincss CIICgOfy

listings much like traditional ~lIow paaa,u \Yell u enhanced Im'iccs like movies.
restll.ll1U1t reviews, .ports sans and drivin. dirClClions. With the lilelt in IdvInccd speech
recosnition, Spc:ochExpresaTW dclivcn a smlJe DA alntieuration for superior!IIJe
v~, speaker U\dcIpendcm. continuous lpeech rec:cI"IDon c:apabiliticl wid!
comprehensive futures for f'lpid lIPplicarion prolOtypina and developmcm.

A CODlpreltealin Ba.IDe•• Allell.cnt
Each DiTClCtOr)'Express implemcncation is unique. Thcnfore, a camprch.lsivc
implementlrion plan is creaod for c\ICF)' project, custDm.iz.ed to I'nCC'l chc panicuilr
rcquaremenlS ofeedllublCribcr's network confilUralion. A dodic:ared DircctoryExprcss
prolauiooaJ services team is &Q;gncd to desi.. the networt and define fUnctional
rcquiremerra and implemomarion responsibilities,. inc:ludinc:

11/&'00 2:07 PM
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• Initial Requiremcnu~iJ AS~ Sizing
• Technical Plannin. cl Si~ Prepntion
• Opmror Service Center Hardware & Software Installation
• System DocUDWlbltion ~ Opc:retor Training
• C'ut.over ~ll'IIion tl Accepllnce Tesrina

Tunkey Opentor Sen-ku Solution
Otferlng flexible. U'anSKtion-bued priein&. Dira:toryExpreu luppons bach in·house
0pend0rS and wholesale e&ll cente:r staffing services wid! minimal capital investmenL
'fhroustl hiahly mpccted opcnrar ServiCCI panners, VoltDelta delim'S tum-key opent.or
and director)' assislaace 0UII0UI'Cma. Simply ro~ directory assistance calli to chesc
opentor service centen for complete. hip quaJil)' call blndliJll.

U-IC!!I"!OI'P I~ I....'~ Ijm!sIIlC ? 1 V.

C'lI""", e by Vert 1.,."..1110. SrlCitCl, ••r.. : .... Nf1l' 'h,tr. Nrw )'art.
AllriPD~·

·~..,.. ~. '. _________.. --_.".-_1'
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The Wl,..dm VrUow 'apl Solutio" ,.... VoilDeI&&.
A hiah pe:rfonnance WI)' to COMClet bU)lC!"5 and seUers. InfoExprcss enabl. reaiC'YI1 of
business telephone lisrinp mud! like nditional Yellow PIpS. InfoExprcu is In onhlnc:ed
fDarure ofVoltOelll's Delta Opc:nror ServicaS~. Utilizin,1he same WindoM
9S-based workstltiolJ used in lnIdition&l directory requelb. lnfbExpreII provides flexible
query fKilities ~igned to help operaIDB find !he bCS1 business listinp 10 meet. caller's
specific nadl.

Search b,· BUllae.. C»Jepry
lnfuExpress is hlsbly ft~iblc, deliYering enhanced search Clpabilitia for quick and eaI)'
reoieval cfbUlinesa Ustinp. perfcrm simple searches Uli",. sinale buaines5 C8ICp)' to
idcnlify • varie!yofhofels, restauramJ and mere, or tOmplcx searches uainl eddilional
c:alJer defined rcquircrnenls. UllinI' cao be dispJ.)ed in random. ncarcsa or
advertiser-based order.

Dellvr....1 Enhuecd BUllae.. J.fonllitto.
JnfoExpress offm an enhanced daSIbase thIr provides. rich repoIilDr)' ofbusiness
infDnMtion, providi,. callers with infonnllion 01\ products, services, hours ofopcnllion,
credit ~ds. fax numbers., internet addresses and more. And VoJtDeIta is workin.. c_1y
wilt! the ~lIow PIIC publilhina indUSU)' 10 enaun: acanre and hquena updMes. Now
advcnisers air! let their customen know imrnedil!ely when Ihey0. I new brMd or
san-ic:e.

Lout III'oralll16oll a Diredol')' Se,..._
InfoExpress~ deliyCII')' of. Y81'ieIy ot local news and inbmlrion wid! ...
offering:

• Movie ScheduJes

• R.es1mJrDt,
• WCllld1er Reports

• Sporting Evenli

Our Corpon:te Dircacry solution allows business cUltomcrs EO CI1Iblish privcc company
listings ofemplo)U COfltKt numbers for fiIst kd·up Waugh lTadidonaJ oil I service.
tmqinc ha\lin.c IIa:CSll to home. oftke, mobile, pager numbers· even cmaillddnlsses • of
any business associate ri&ht II)'OW finprtipl.

Geoaraphk'Senlat
Every listing dull loea into InfOExpress ha been po-coded to allow far true posrapbic
~o searches. enabJina oper1ItDr1l.O search by city, c:ounty or 8tare independcm of
traditional directory boundaries. Byentc:rina a wier'. addn:ss or c:rau Itrcet, opertIOn
reuieve the clCliCSt liJlings rncetirICa caller', needs. FutUre relouas win provide drivi,.,
directions u> Ioc:ationa verb,Uy, via voice mail, or through. &xed rour.e map.

DeDurUt. Enban4 "naue ServAnt
AI • new distribution medium fur bUlines.l inbmaJion, JnfOExprea delivers new revenue
opportunities in an incrcasinaJ:y c.ompetitive relccomnu.BIiadions rnart~

• Caller Paid F C.llers pay I bed fee per call or by service type.

• AdvertlNr l.rO tioD Fea-eharp advertisers based on Jisred informaion or to
secure priority mrievaJ &had ofrmdom Iillinp.

• Adnrtilet'-hid c.n COliple.1oe- lna'ea5C call completion take I1lIaS du'ou&h an
adYertiser sponsored 1CrVicc, IllEOmIticaJIy amnccting qualified CUS10mers widI

is

11/61'00 2:10 PM



2 of2

selcc:t.ed b'usiDessa.
e CUItcnD AaaeUDCCllle.b-Gives ~wrtiacrs I man flexible and df'ec:tivc way to

rc:a:h their C\lStOmtll'l throuah custom lUdic announcements.

OpeD Syattml Ardlltcduft
0penluJr ser"Jices provic:lcn seekins to exploit &he demand for wireless inf'onnation
services will find InmExJlre:ll • reliable n extensive solution which provides immed_
mark~ enD)'. Switch. dmb.ue iJllelp"llion and voice appliQtions III'C provided with the
lnlbExpress tool .. The open arthiteeture ofme Windows NT plllform easily luppoftS
customization ofstandard farures and filnctions. IntbEJqJres.s CIn aJso be dcplO)lCda.
adjunct to DirectoryExprcssTN. VottOeIta·s National Direc::tory Assistance SoMion, as
well as 0Ihcr retrieval platforms supplied by alternative vcndon.

Wmdows 9S and Window NT are~ !rIIdernarks ofMicroeoft CarponIian.

8J!!I! I (,'0!"I9I'I5r I~ I~ Ib!IU!!! I~ IC 1 1 u.

('ornM!I e b, Valli.,.,...... Sr.......c.,1III, Ntw Yen. NIW Yort&.
AJlri"'~
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•
Enhanced Directory Assistance Services

INFONXX has expanded the scope of directory assistance servtces ror
its wl....ess customers to Indude many enhanced services which are
currently Ignored by traditional directory assistance proViders. These
services provide tremendous vatue to wireless carriers' customers
and In tum, gencnlte dramatic usage Inaeeses.

The following is a representative summary of the services which
INFONXX indudes In Its enhanced directory asststance service.

• Yellow-page searches

• Rest:aunlnt guide

• Movie listings

• Local event Information

• Personal phone book

• Emergency road service

• Weather reports

Main: 610.997.1000 Sal.: 888.INFONXX
Press: 610.997.1000 or PublicRelotjonsOlnfpN)Q(.com

Employment Contact: Fax 610.997.1055 or JobsOlnfQnxx.com

Cl998-2000 INFONXX COf1)OnIIjon: ell rights reserved
~ Courvtey Sa"Mt, Suite 411, Bethlehem, PA
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•
National Directory Assistance Services

INFONXX offers a true alternative to telephone company directory assistance. By selec
INFONXX for enhanced directory assistance services, wireless carriers are able to enhc
the services available to their subsaibers and dramatically Improve the Quality or ser
provided.

Highlights of INFONXX's operator-assisted enhanced directory assistance service Inch

• H.ha11t Qculllt)'. INFONXX a1'fers a nattonal enhanced directory assistance I call
ccmpletlon set'Vlce for wireless carriers whld"l provides superior service and 100% d

\ accuracy.

o Courteous operators.
o Multiple requests.
• Address and zip code Infonnatlon.
• The Mme listings databases as telephone ccmpany directory assistance.
• Equal access supported on long distance oompletions.

• St3te-of-th.-.tt 81'IIng c.".bllitles. INFONXX understands the importance of btl
accuracy and has pioneered the only system which guarantees wireless carrlers that
every customer's directory assistance requests, toll charges, airtime changes and ot
enhanced services charges will be billed dlrectty to each customer's mobile telephon
number.

• Revenue Growth. INFONXX's enhanced directory assistance service Is guaranteed
Inaease a wireless carner's directory assistance related revenues. INFONXX Is
committed to remaining on the leading edge of enhanced service development and
understands the relationship between new services, customer setlsfactlon and Usagf
revenues.

Main: 610.997.1000 Sales: 888.JNFONXX
Press: 610.997.1000 or publlcRelatlonsOlnfoN)(X,com

Employment Contac:.t: Fax 610.997.1QSS or JobsOlnfonxx.com

el998·2000 INFONXX CorpcnUon: .11 rights reservec2
3864 courtney Street. Sub 411, lettllehem, PA
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•
Welcome to the INFONXX web site!

INFONXX Is the leading Enhanced Directory Assistance Service
Provider In the market today. Our commitment to providing our
carrier partners and corporate dients with the most feature robust
and highest Quality Information service at a reasonable price makes
INFONXX the naturel choice for wireless carriers that are looklnp to
expand product revenues while holding down costs. In addition to
providing the best pnce/Value combination In the market place
today, we afTer our partners a strategic alUance that is built on
responsiveness to our dlent and customer needs. These Qualities
combine to make INFONXX the best choice tor Enhanced Olrectory
Assistance.

Main; 610.997.1000 Sales; 888.INFONXX
Press: 610.997.1000 or PublicRelationsOInfoNXX.com

Employment Contact: Fax 610.997.1055 or JobsOlnfonxx.com

ClI998-2ooo INFONXX Corpor1ltlan: aU rights reserved
3864 Courtney str.t, Suite 411, Bettllehem, PA

111&'00 J1)4 PM


